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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

No. Sr.GM(NOW-CM)/CBT/COM-88/Genl Corr/2011-13/ 129 dtd. at Cbt-11 the 7 -4-2012

To
The Head of SSAs,
BSNL, TN Circle.

Sub: Creation of GP2 deleted numbers —procedure —reg.
Ref : CGM, BSNL, TNC, Cni-2 Ir. No.GM/S&M-CM/T 225/11-12/Vol-1/92 dtd.31-3-2012.

Kindly refer to the letter cited above, wherein approval of the CGM, BSNL, TN €irse
has been accorded for creation of GP2 deleted numbers on collecting a charge of Rs. 500/- plus

ST@12.36%.

Accordingly, a provision has been made in the front end of the Sancharsoft for creation of GP2
Locked numbers and will be launched from 09-04-2012 with the following procedure.

1. Creation of numbers will be allowed only at CSCs.

2. The numiers are to be created in the same name and address of the customer as appearing
in the data base of Sancharsoft.

3. No other category of deleted numbers like ‘No FRC Deleted” will be allowed for creation.

4. Numbers are to be created as new numbers after collecting the prescribed amounts with
new CAF / ID Proof etc.

5. After making necessary entries in the front end of the Sancharsoft by CSC staff, the creation
of the number is to be approved by the AGM(Mktg) of that SSA, as is being done for Fancy
Number creation.

6. Itis the responsibility of the CSC staff to create the number to the correct customer and if
there is any violation, they will be held accountable.

It is requested that the above instructions may kindly be brought to the notice of the all concerned.

This is issued with the approval of the competent authority.

Divisional Engin
for the Sr.GM{NOW
Coimbatore — 641 011.

mercial),

Copy to

1. The GM(S&M), BSNL, TN Circle , Chennai -6 for infn.
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